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MYcÖRvZš¿x evsjv‡`k miKvi 

A_© gš¿Yvjq 

e¨vsK I Avw_©K cÖwZôvb wefvM 

evsjv‡`k GbwRI dvD‡Ûkb 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen Charter) 

 

 

1.  wfkb I wgkb 

iƒcKí (Vission) : `ÿZv, †mev I mnvqZv KvVv‡gvi mv‡_ †hvMv‡hvM m„wói gva¨‡g AbMÖmi Rb‡Mvôx‡K Dbœq‡bi avivq m¤ú„³KiY| 

 

     Awfjÿ¨ (Mission) : bxwZMZ I cÖvwZôvwbK †mev KvVv‡gvi AvIZvq GbwRImg~‡ni `ÿZv‡K Kv‡R jvwM‡q Av_©-mvgvwRK Dbœqb I `vwi ª̀¨ we‡gvPb| 

 

     

 

 

2. cÖwZkÖæZ ‡mevmg~n : 

 

2.1) bvMwiK †mev 

µ. 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cªvwß ’̄vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`ex, †dvb b¤̂i I B‡gBj) 

(1) (2) (3) (4) (5) (6)  

1 Z_¨ 

AwaKvi 

AvBb 

†gvZv‡eK 

Z_¨ cÖ`vb 

AwahvwPZ Z_¨ cÖ`vb 

(cÎ/mdU Kwc) 

Z_¨ cÖvwßi Rb¨ B-

gBj/d¨v·/WvK‡hv‡M/mivmwi 

wbw ©̀ó di‡g Av‡e`b 

webvg~‡j¨ 15 (c‡bi) 

Kg©w`em 

Rbve †gvt ‡gv Í̄dv Kvgvj f~Tv 

mnKvix gnve¨e ’̄vcK (Kg©m~wP) 

‡dvb :+88-02-9880230 

(G·-112) 

‡gvevBj : +8801916561563 

d¨v· : 88-02-8837149 

B-‡gBj : 

mostofa@ngofoundation.org.bd 

2 evwl©K 

cÖwZ‡e`b, 

eªï¨i, 

wbDR‡jUvi 

Av‡e`bKvix ev Zvi 

g‡bvbxZ cÖwZwbwai wbKU 

cÖ`vb 

evsjv‡`k GbwRI dvD‡Ûkb 

Kvh©vjq 

webvg~‡j¨ mKvj 9Uv - 

weKvj 5Uv 

(1) Rbve myf ª̀v wek¦vm 

mnKvix gnv-e¨e ’̄vcK(cwiexÿY) 

‡dvb :+88-02-9880230 

(G·-110) 

‡gvevBj : +8801914013400 

d¨v· : 88-02-8837149 

B-‡gBj : sovadra_27@yahoo.com 

 

(2) Rbve G, Gm, Gg ZwiKzj Bmjvg 

wbe©vnx Awdmvi (cÖwkÿY) 

9880230 (109-G·) 

‡gvevBj : +8801912296896 

d¨v· : 88-02-8837149 

B-‡gBj : tislam.bnf_bau@yahoo.com 

 

 

 

 

 

 

 



 

 

 

2.2) cÖvwZôvwbK †mev 

µ. 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cªvwß ’̄vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`ex, †dvb b¤̂i I B‡gBj) 

(1) (2) (3) (4) (5) (6)  

1 wbewÜZ 

GbwRImg~n‡K 

Aby`v‡bi Rb¨ 

`iLv Í̄ AvnŸvb 

‡`‡ki wewfbœ RvZxq 

ˆ`wbK cwÎKv¸‡jv‡Z 

weÁvcb 

Av‡e`bcÎ cÖ`vb 

evsjv‡`k GbwRI 

dvD‡Ûkb KZ©„K 

RvixK…Z Av‡e`bcÎ 

wewa †gvZv‡eK 

wba©vwiZ g~j¨ 

weÁvc‡b 

DwjøwLZ mgq 

Rbve †gvt ‡gv Í̄dv Kvgvj f~Tv 

mnKvix gnve¨e ’̄vcK (Kg©m~wP) 

‡dvb :+88-02-9880230 

(G·-112) 

‡gvevBj : +8801916561563 

d¨v· : 88-02-8837149 

B-‡gBj : 

mostofa@ngofoundation.org.bd 

2 mn‡hvMx 

ms ’̄vmg~n‡K `vwi ª̀¨ 

we‡gvPbg~jK 

Kg©m~wP ev Í̄evq‡b 

A_© Qvo 

mn‡hvMx ms ’̄vmg~n‡K 

Aby`vb cÖ`vb 

cÖv°wjZ ev‡RU 

cÖ Í̄ve 

wewfbœ ch©v‡qi 

Aby`vb cÖvwßi 

wba©vwiZ QK 

 

Kg©m~wP BDwbU 

 

webvg~‡j¨ 14 (‡PŠÏ) 

Kvh©w`em 

Rbve †gvt ‡gv Í̄dv Kvgvj f~Tv 

mnKvix gnve¨e ’̄vcK (Kg©m~wP) 

‡dvb :+88-02-9880230 

(G·-112) 

‡gvevBj : +8801916561563 

d¨v· : 88-02-8837149 

B-‡gBj : 

mostofa@ngofoundation.org.bd 

3 mn‡hvMx 

ms ’̄vmg~‡ni  

cwiexÿY/wbixÿv 

mn‡hvMx ms ’̄vi 

cvidig¨vÝ   

dvD‡Ûk‡bi 

cwiexÿY BDwbU 

webvg~‡j¨ 30 (wÎk) 

Kvh©w`em 

Rbve myf ª̀v wek¦vm 

mnKvix gnv-e¨e ’̄vcK(cwiexÿY) 

‡dvb :+88-02-9880230 

(G·-110) 

‡gvevBj : +8801914013400 

d¨v· : 88-02-8837149 

B-‡gBj : 

sovadra_27@yahoo.com 

4 wbewÜZ 

GbwRI/mn‡hvMx 

ms ’̄vmg~‡ni 

cÖwkÿY 

4 wU wel‡q `ÿZv 

Dbœqbg~jK cªwkÿY 

evsjv‡`k GbwRI 

dvD‡Ûkb KZ©„K 

wba©vwiZ cÖwkÿY 

cÖwZôvb 

(K)dvD‡Ûk‡bi 

A_©vqb-90% 

(L) mswkøó 

cÖwZôvb -10% 

30 (wÎk) 

Kvh©w`em 

Rbve G, Gm, Gg ZwiKzj Bmjvg 

wbe©vnx Awdmvi (cÖwkÿY) 

9880230 (109-G·) 

‡gvevBj : +8801912296896 

d¨v· : 88-02-8837149 

B-‡gBj : 

tislam.bnf_bau@yahoo.com 

5 dvD‡Ûk‡bi  

Kg©KZ©v I 

Kg©Pvix‡`i cÖwkÿY 

cÖwkÿYv_©x  g‡bvbqb cÎ mswkøó cÖwZôv‡bi 

cÖ Í̄ve 

dvD‡Ûk‡bi 

A_©vq‡b 

15 (c‡bi) 

Kvh©w`em 

Rbve †gvt mvC ỳj Avjg 

wbe©vnx Awdmvi (cÖkvmb) 

‡dvb :+88-02-9880230 

(G·-108) 

‡gvevBj : +8801553290067 

d¨v· : 88-02-8837149 

B-‡gBj : 

sayedul@ngofoundation.org.bd 

 

 

 

 

 

 

 

 



 

2.3)Af¨šÍixY †mev 

µ. 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cªvwß ’̄vb 

‡mevi 

g~j¨ Ges 

cwi‡kva 

c×wZ 

‡mev 

cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v 

(bvg, c`ex, †dvb b¤̂i I B‡gBj) 

(1) (2) (3) (4) (5) (6)  

1 dvD‡Ûk‡bi 

Kg©KZ©v I 

Kg©Pvix‡`i 

mvaviY fwel¨ 

Znwe‡ji AMÖxg 

gÄyix 

mvaviY fwel¨ Znwe‡ji 

AMÖxg gÄyix Rvwi 

1.wba©vwiZ di‡g Av‡e`b 

(evsjv‡`k GbwRI dvD‡Ûkb 

fwel¨ Znwe‡ji m`m¨fzw³ 

dig) 

2.mvaviY fwel¨ Znwe‡ji  

me©‡kl wnmve weeiYx 

(mnKvix-gnve¨e ’̄vcK 

(dvBb¨vÝ)  KZ©©„K cÖ`Ë 

webvg~‡j¨ 07  (mvZ) 

Kvh©w``em 

‡evW© Ae Uªvw÷R 

evsjv‡`k GbwRI dvD‡Ûkb 

`vwqZ¡cÖvß Kg©KZ©v- 

Rbve †gvt Avwid †nv‡mb 

mnKvix gnve¨e ’̄vcK (dvBb¨vÝ) 

‡dvb :+88-02-9880230 

(G·-111) 

‡gvevBj : +8801712507967 

d¨v· : 88-02-8837149 

B-‡gBj : arif_hosen@yahoo.com 

2 AwR©Z QzwU gÄyi evsjv‡`k GbwRI 

dvD‡Ûkb PvKzwi 

wewagvjv Abyhvqx Av‡`k 

Rvwi 

1. Av‡e`bcÎ 

2. wba©vwiZ di‡g Av‡e`b 

(evsjv‡`k GbwRI dvD‡Ûkb 

Gi AwR©Z QzwUi Av‡e`b dig) 

cÖkvmb wefv‡Mi mswkøó Kg©KZ©v 

KZ©„K QzwU cÖvc¨Zvi cÖwZ‡e`b| 

webvg~‡j¨ 03 (wZb) 

Kvh©w``em 

‡gvQv¤§r RvwKqv jvebx 

wbe©vnx Awdmvi (cÖkvmb) 

‡dvb :+88-02-9880230 

(G·-114) 

‡gvevBj : +8801712554173 

d¨v· : 88-02-8837149 

B-‡gBj : 

zakialaboni02@gmail.com 

 

 

 

 

 

2.4) AvIZvaxb Awa`ßi/`ßi/ms ’̄v KZ©„K cÖ`Ë †mev 

 

(i) mn‡hvMx ms ’̄v-1116 wU  (wmwU‡Rb PvU©vi ˆZixi e¨vcv‡i Rvbv‡bv hvq Ges cieZ©x‡Z wmwU‡Rb PvU©vi wjsK AvKv‡i mshy³ Ki‡Z n‡e|) 

K. mn‡hvMx ms ’̄v-1116wU 

(1). . . . 

(1116) 

(i i) AvBwmwU 

(1) GbUzGb mdUIq¨vi wjwg‡UW 

 

 

 

 

 

 

 

 

 

 



 

 

3) Awf‡hvM e¨e¯’vcbv c×wZ (GRS) 

           

µ. 

bs 

KLb ‡hvMv‡hvM 

Ki‡eb 

Kvi m‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb¯úwËi 

mgqmxgv 

1 `vwqZ¡cÖvß KgKZ©v 

mgvavb w`‡Z bv 

cvi‡j 

Awf‡hvM wb¯úwË Kg©KZv© 

(GRS ‡dvKvj c‡q›U Kg©KZ©v) 

Rbve †gvt kvnixqv cvi‡fR 

Dc-gnve¨e ’̄vcK (Pt `vt), cÖkvmb 

‡dvb :+88-02-9880230 

(G·-107) 

‡gvevBj : +8801914030924 

d¨v· : 88-02-8837149 

B-‡gBj : shahria@ngofoundation.org.bd 

10  (`k) 

Kvh©©w`em 

2 Awf‡hvM wb¯úwË 

KgKZ©v wbw ©̀ó mg‡q 

mgvavb w`‡Z bv 

cvi‡j 

Avwcj Kg©KZ©v  Rbve P› ª̀bv_ emvK 

e¨e ’̄vcbv cwiPvjK 

‡dvb : +88-02-9886337 

I‡qe : www.ngofoundation.org.bd 

15  (c‡bi) 

Kvh©©w`em 

3 Avwcj Kg©KZ©v wbw ©̀ó 

mg‡q mgvavb bv 

w`‡Z cvij 

cwiPvjbv cwil` 

evsjv‡`k GbwRI dD‡Ûkb 

Awf‡hvM MÖnY †K› ª̀ 

cÖkvmb BDwbU, evsjv‡`k GbwRI dvD‡Ûkb 

I‡qe : www.ngofoundation.org.bd 

60 (lvU ) 

Kvh©©w`em 

 

 

  

4) Avcbvi Kv‡Q Avgv‡`i cÖZ¨vkv 

µ. 

bs 

cÖwZkÖæZ/Kvw•LZ †mev cÖvwßi j‡ÿ¨ KiYxq 

1 wba©vwiZ di‡g m¤ú~Y©fv‡e c~iYK…Z Av‡e`b Rgv cÖ`vb 

2 wbw ©̀ó ‡mev cÖvwß‡Z `vwqZ¡cÖvß Kg©KZ©vi mv‡_ †hvMv‡hvM 

3 mvÿv‡Zi Rb¨ wba©vwiZ mg‡q Dcw ’̄Z _vKv 

 


